
 
INTRODUCTION 

 
 
Section 8:   PUBLIC EDUCATION  
 
Description:   This section will provide examples of public 

notifications and educational material that are 
available for schools, organizations and the news 
media. 

 
Comments:   The timing of educational material is very 

important.  The implementation date should be 
clear as to when 9-1-1 service will be available. 

 
     Public education requires a teaming of the 

telecommunications carriers, ETSB’s and the 
media to ensure the effective dissemination of 
appropriate project information. 

 
     An effective public education program is 

imperative to the implementation, operation and 
use of an enhanced 9-1-1 system. 

 
 


